
AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

February
22

2:39
PM

-SC
PSC

-2022-83-E
-Page

1
of1

ce1st

pe,ti+y', V.

J /.

D„eel 01/26/2022
Individual Complaint Form

Complete Form, Print, Sign and Mailg
Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov
Text PSCAGENDAS to 39492

To receive an alert when hdeetlng ag ndss are released

Complainant or Legal Representative Information:

Jeannie P. Brown

* Required Fields

Finn iif applicable)

Mailing Address 6 2001 Herring Pi

City, State Zip * FIOrenCe

E-mail jbs.mail@ac.rr.corn

SC 29506
r

Phone 6

Name of Utility Involved in Complaint: * Duke Ener y

Type of Complaint (check appropriate box below.) *

Q Billing Error/Adjustments Q Deposits and Credit Establishment Q Wrong Rate

Q Disconnection of Service Q Payment Artangemcnts Q Water Quality

Q Service issue Q Meter Issue

g Other (be specific) Street Lighting Charge

Q Refusal to Connect Service

Q Line Extension issue

Have you contacted thc Office of Regulatory Staff(ORS)t *
QS Yes Q No ORS C ta I Brad Kirby

Name of
ORS Contact:

Concise Statement of Facts/Complaint: * fl)lis section must be completed. Attach additional information to this page if necessary.)

A street lighting charge has been added to each person in our neighborhood. Granted the covenant of the
neighborhood stated if street lighting was installed the owners would pay a prorated portion. This is even if

the owner does not even benefit from the street lighting that was installed. Duke Energy stated that the
charge was included in bills without owners knowledge. So in order to be transparent they are listing the
charge separately. I have enclosed my electric bills. It appears the street lighting charge must have been
included in the basic facilities charge of $11.78. (continued on attached page)

Relief Requested: e (This section must be completed. Attach additional information to this page ifnecessary.)

I don't expect any relief. I just want to bring this to the attention of the Regulatory Commission. I talked to
Brad Kirby several months ago, who was very nice and understanding. I get no benefit from the street
lighting that was installed. I didn't realize I was being supposedly being charged since 1979 for a service I

get no benefit from. I really think that Duke Energy just found a way to add additional charges to our bills.

I UNDERSTAN D AND AGREE THAT THE INFORMATION GIVEN ON THIS FORM IS PUBLIC INFORMATION THAT WILL
BF. PUBLISHED ON THE COMMISSION'S WEBSITE (dms.psc.gov), AND I UNDERSTAND SUCH INFORMATION MAY BE

SUBJECT TO PUBI.IC SCRUTINY OR FURTHER RELEASE.
p. N~

Can?laisser's asnasred IMUST BE SIGNED, DONUT PRIVll

STATE OF SOUTH CAROLINA
COUNTY OF Florence

Jeannie P. Brown
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VERIFICATION

'ryl ry 6 y sir Sed rr?sl?2

and know the contents thereof. and that said contents are true.
Cdmplassnr'6 Sisssess ' MUST BE SIGNED, DO NOT PRINT)
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